Community Guidelines

Our community exists to support parents and carers in a safe, respectful environment. A copy of
these guidelines can be found under the ‘Rules’ section of every community group.

1. Be Kind and Respectful: Everyone has a different point of view so feel free to respectfully
disagree. Please be kind and courteous at all times. Disagreements are fine - hostility is not.

2. No Harassment of Any Kind: Bullying, targeting, or attacking a member of this group is not
allowed and will not be tolerated.

3. No Harmful Content: Do not post anything abusive, discriminatory, misleading, or unsafe.

4. Confidentiality: What is shared in the community stays in the community. Do not share others'
stories or details without consent.

5. Moderation: Community posts are user-generated and not reviewed in real-time. While we aim to
maintain a safe and supportive environment, we cannot guarantee the accuracy or appropriateness
of all content posted by users. We reserve the right to edit or remove content and suspend users
who breach these guidelines.

6. Professional Advice: The Oliver’'s Oasis community is a peer-to-peer support space. Posts and
advice shared by members are their own and do not represent the views of Oliver's Oasis. We do
not verify, endorse, or take responsibility for the accuracy or reliability of any user-generated
content. Any reliance on information shared within the community is at your own discretion and risk.
This platform is not a substitute for professional medical, therapeutic, or legal advice. If you are in
doubt, always consult a qualified professional.

7. Reporting: Concerns can be reported to hello@oliversoasis.co.uk.

8. Breaches of these guidelines may result in immediate suspension or termination of membership
without refund.

9. No selling to or spamming other members is allowed in this group. Anyone who does so will be
subject to immediate removal.



